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Read This First

Macros Must Be Enabled

All‑Forms.com documents use macros - therefore, macros always need to be "enabled" for All‑Forms.com documents to work properly. If macros are disabled, most functions of the All‑Forms.com documents such as calculations and printing will not work.

Having macros enabled is a requirement for All‑Forms.com forms to work.

Sometimes, however, macros can become disabled for various reasons. This article describes how to make sure that your macros are always enabled (when possible) and how to make sure you have the option to enable macros if they can't be automatically enabled for you.

In addition to their macros, all All‑Forms.com documents are digitally signed so that Microsoft Word will allow their macros to run without having to prompt you each time you use a document. However, digital certificates in older documents do eventually expire (making them "invalid"), and some situations can arise where Microsoft Word and Excel don't recognize the digital certificate used in All‑Forms.com documents. Because of these situations, you may need to "enable" macros yourself.

NOTE: The steps for enabling macros vary depending on which version of Microsoft Word you are using. Be sure to follow the steps below for the version of Word you are using!

For Microsoft Word 2000, 2002, XP, or 2003

The first step to make sure your macros are enabled is to tell Microsoft Word and Excel that you "trust" the macros that have been signed by All‑Forms.com (Midland Business Services, Inc.). This will allow the macros to be enabled automatically, without requiring you to enable them every time.

A quick and easy way to do this is to open the All‑Forms.com Read_Me_First.doc file, which is this MS Word document that is also digitally signed by All‑Forms.com. To do this, follow these steps:

1. Before beginning, close and save any MS Word documents that you may have open. If you use Microsoft Outlook for your email, make sure it is closed as well before beginning these steps.

2. Download and save this Read_Me_First.doc file to your desktop.

3. Double-click on this Read_Me_First.doc file on your desktop.

4. This will cause Microsoft Word to open. Before the document appears, you will be prompted to enable macros. Depending on your security settings, you may be able to check a box which says either "Always trust macros from this source" or "Always trust macros from this publisher." Be sure to check this box! Once this box is checked, you may click the button which reads "Enable Macros."

5. You will now see a dialog box which says "Thank you for enabling macros." You can click "OK" to this dialog.

6. Click the Tools menu in Microsoft Word and click Macro > Security.

7. Make sure your macro security level is set to Medium. If you have it set to High, then MS Word may sometimes disable macros for you, without giving you an option to enable them. (If your macro security level has been set to "low", check with your computer or IT manager to make sure this is the correct setting for your office - as the "low" setting is generally not recommended.) When you are done, click "OK" to close the window.

8. Close Microsoft Word (you must close Microsoft Word for the changes to take effect).

Now, whenever you open any All‑Forms.com document, if the digital certificate is recognized, the macros will be enabled automatically (you do not need to do anything else). If for some reason the digital certificate is not recognized, you will be prompted and can choose to enable the macros.

For Microsoft Word 2007 and 2010

The first step to make sure your macros are enabled is to tell Microsoft Word and Excel that you "trust" the macros that have been signed by All‑Forms.com (Midland Business Services, Inc.). This will allow the macros to be enabled automatically, without requiring you to enable them every time.

A quick and easy way to do this is to open the All‑Forms.com Read_Me_First.doc file, which is this MS Word document that is also digitally signed by All‑Forms.com. To do this, follow these steps:

1. Before beginning, close and save any MS Word documents that you may have open. If you use Microsoft Outlook for your email, make sure it is closed as well before beginning these steps.

2. Download and save this Read_Me_First.doc file to your desktop.

3. Double-click on this Read_Me_First.doc file on your desktop.

4. This will cause Microsoft Word to open. When the document opens, you will see a bar appear near the top of the window which says "Security Warning" with an "Options" button. Click the Options button.
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If you do not see this message, see the section: Macro Warning does not appear in Word 2007 / 2010, but macros are disabled
.
In the window which appears, choose the option to Trust all documents from this publisher, then click OK.
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You will now see a dialog box which says "Thank you for enabling macros." You can click "OK" to this dialog.

Close Microsoft Word for the changes to take effect.

Now, whenever you open a document, Microsoft Word will enable the macros automatically. If for some reason the macros cannot be enabled automatically, you will see the Security Warning message. You will be able to click the Options button and enable the macros.

Related Problems

This is a list of problems that are related to macros.

If you are using Word 2007 or 2010, but the "Security Warning" bar does not appear (even though you know macros are being disabled), see this section: Macro Warning does not appear in Word 2007 / 2010, but macros are disabled
If you receive a prompt to enable macros every time you open Microsoft Word (even if you are not working on a All‑Forms.com document), and you have already "trusted" the All‑Forms.com certificate, see this section: "Enable Macros" Prompt Appears Even Though Macros Are Enabled.

If you are using Word 2000 and are receiving a message about "You have modified a signed project," see this section: Warning message: "You have modified a signed project. You do not have the right key to sign this project. The signature will be discarded."
If you receive a "digital certificate has expired" warning whenever you open Microsoft Word, Excel, or Outlook, see this section:  Message about "Digital Certificate has expired" when opening MS Word
Macro Warning does not appear in Word 2007 / 2010, but macros are disabled

Details

When using Word 2007 or 2010, you may open documents which would normally give you a "Security Warning" prompt similar to the one shown below, but the prompt does not appear. However, when you try to edit, print or save the document, Microsoft Word tells you that "the macros in this project are disabled."
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Because of this, you are unable to enable macros.

Resolution

NOTE: Sometimes, the "Security Warning" prompt has simply been closed. This prompt only appears when you first open a document - if you close it, it will not come back until you close the document and re-open it. If you are in doubt, close your document and re-open it to see if the "Security Warning" prompt appears before trying the steps outlined below.
This problem occurs when the "message bar" in Word 2007 or 2010 has been turned off. To turn it on again (so that you can receive messages about when macros are disabled, and then take action to enable them), follow these steps:
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	1. Open Microsoft Word.

2. Click on the Office Button and choose Word Options.

3. On the left-hand side of the window, click on Trust Center.

4. On the right-hand side of the window, click the Trust Center Settings button.

5. On the left-hand side of the window, click on Message Bar.

6. Choose the options which says Show the message bar in all applications when content has been blocked, then click OK to close the window.

7. Click OK again to close the Word Settings window. If you had a document open, you will need to close it and re-open it for the message bar to appear.


"Enable Macros" Prompt Appears Even Though Macros Are Enabled

Details

When creating new documents or editing existing ones, a dialog box appears which prompts the user to Enable or Disable macros for that document. This is done even though the user may have trusted Promethean Software Corporation's macro certificate and/or the user has set their macro security level to medium.

Resolution

This problem is caused by 3rd party add-ins to Word which are not digitally signed. A common example is the file "palmapp.dot," which sometimes can be found in the MS Word startup folder. This file is then loaded automatically by Word and causes the "Enable Macros" prompt to appear.

Removing the file in question will resolve the issues with All‑Forms.com, or the user may obtain a version of the file which has been digitally signed. (Users should contact their software provider about obtaining Word add-ins which are digitally signed.)

Warning message: "You have modified a signed project. You do not have the right key to sign this project. The signature will be discarded."

Details

When saving a All‑Forms.com document, a warning message appears from Microsoft Word which reads:

"You have modified a signed project. You do not have the right key to sign this project. The signature will be discarded."

If your macro security is set to "High," the next time you open this document, you will be unable to "enable macros" unless you change your macro security level to "medium."  Medium - is the recommended setting for All‑Forms.com users.

Resolution

This message is caused by a problem in Microsoft Word 2000. The problem is discussed in this Microsoft Knowledge Base Article. The article describes the problem and provides a link to the Microsoft Office Update which resolves the problem.

To resolve this problem, click the link above and download the update. Alternatively, you can upgrade to a newer version of Microsoft Office.

Message about "Digital Certificate has expired" when opening MS Word

Details

When opening Microsoft Word a security warning message about macros may appear. The message will state that the digital certificate used to sign the document has expired.

Depending on your macro security level, you may then be able to click Enable macros to continue.

Note that this does NOT affect your forms registration.

Resolution

The digital certificate used to sign All‑Forms.com documents expires every 2 years. When this happens, we release an update to the forms with our new digital certificate.

To resolve this problem, ensure that you have the latest updates to All‑Forms.com.

You may do this by selecting the “Check for Updates” command button at the top of the form.
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